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Dear Parent / Carer,

We are pleased to see a good uptake of registrations for School Synergy as part of our move towards
using Synergy to communicate with you. We will be transitioning our email communication from
InTouch to Synergy over the coming weeks. This could mean that over the next few weeks you may
receive emails sent via InTouch or via Synergy.

To assist you with what Synergy communications will look like we have shared some screenshots
below. The major difference with Synergy communications sent via email is that you will be asked to
click on a link to view the content of the message. For example:

Dear

You have a new message. Please dick the link to view.

T the full detait
To view the full detal

The County High School, Leftwich. Granville Road, Leftwich, Northwich, Cheshire, CW9
8EZ

Tel: 01606 333300

Web: www.leftwichhigh.com

Powered by School Synergy

This emal was sant from a notification-Only address that can't accept incoming email. Please do not reply to this message. To unsubscribe it is
necessary to be removed from the School Synergy system, piease contact school on 01606 333300, If you are receiving this email in error, piease
forward to support@schoolsynengy.co.uk

When you click on the link you will see the message content and any attachments (if included) are
also visible for you to open and view by clicking on the link.

’(x* The County High School, Leftwich is part of The Sir John Brunner Foundation, a company limited by
OfSted guarantee, registered in England and Wales with company number 11227336 and an exempt charity.
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SCHOOL SYNERGY

School Communication

Subject: Broadcast Test

Student(sk English - m
Mr 04/09/2024 10:35

Dear Mr

Test broadeast m e:sase

Regards,
The Counzy High School, Lefowich

view: ¥11_Progress_Evening_Letver_March_2024.pdf

Any messages that we send to you will be delivered either via the App or email depending on
whether you have downloaded and registered for the App. Synergy App users will receive a
notification that a new message has been received. If you have enabled notifications on your device
this will display in the same way that you receive other app notifications.

Messages within the App will be displayed in your Inbox which is accessed via the menu. For
example:

8 Documents

' Inbox

Qi Parents' Evening

For Parents / Carers of Year 7 students we will be sending a separate communication on how to
register your child, including the issue of a registration code by letter issued to students shortly.

Yours Sincerely
Mr A Carter
Deputy Headteacher
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